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BLUEcloud Mobile
Discover and explore using your preferred 
device, from your location

EMEA stats:

• 1.2 million searches

• 1.8 million app launches

• On over 100k devices



Self Service 
Options!
• Self service checkout & checkin

• Support for both RFID & Non-RFID

• Currently in final stages of Pilot Partner 
testing using SIP2






Simple Barcode 
Check Out
• Included with BLUEcloud Mobile 

• Simply scan the barcode

• Receipts immediately available

• Includes error messaging for 
troubleshooting






Up Next!
• Curbside Pickup

• Library Takeout

• Click & Collect!



Staff Screen 
not open

Out of 
Hours

Any other 
error









Books by Mail
Available NOW in BLUEcloud Mobile for 
Symphony!



Community 
Engagement 
Platform
Customize and track 
email campaigns, 
provide professional 
events calendars and 
event ticketing & 
registration



Smart Lists
Generated from ILS data

• Location

• Demographic

• Activity

• Status



Event 
Management
Create professional calendars with simple 
form-created events, track registration,  
manage room bookings and more!








Event 
Registration
Check In, contact 
attendees, track event 
performance
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